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RECORD & CLARIFY 
 Retell Call Recording 

CONNECTORS  
Resolve Telephone Disputes

Record Important Calls
Helps With Training



Single Desk Applications








This connector is suitable for connecting to a PC or laptop with a 3.5mm audio socket
For use with a PC that has a sound card and call recording software
Record and play switch to play recordings back over the phone
Compatible with analogue, digital and SIP phones
Connects via the curly cord socket of your phone
Protection against power surge to PC
Includes 3.5mm audio plug

This connector is suitable for connecting to a dictation device with a 3.5mm audio socket
Suitable for use with tape recorders and hand-held digital dictation devices
Record and play switch to play recordings back over the phone
Compatible with analogue, digital and SIP phones
Connects via the curly cord socket of your phone
Includes 3.5mm audio plug

Call Recording Connector for PC/Laptop-Model 157

Call Recording Connector for Tape/Digital Dictation Device-Model 156

Installation and Configuration 
See the connection videos on our website
https://retellrecorders.com/build-your-solution/retell-156-recording-connector/
https://retellrecorders.com/build-your-solution/retell-157-recording-connector/

Recommended Call Recording Software
For reliable call recording software, choose Retell 957 Call Recording Software. This product 
 includes the 157 call recording connector and automatically records calls onto your PC

Other single-desk solutions in the Vidicode UK range
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